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We will never know if people are doing the best they can or not.

I will simply believe all people ARE doing the best they can.
 MY life will be better!   ~ Brene Brown

“People will forget what you said. 
 People will forget what you did. 

People will never forget how you made them 
feel”                             ~ 
Maya Angelou
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 COLORADO AUTOMOBILE DEALERS ASSOCIATION

Tim Jackson - CMP, CAE  CEO/President 
Matthew Groves - Vice President of Legal, Regulatory & 

Compliance
 Kim Jackson - Marketing & Communications Director

 290 E. Speer Blvd.  
Denver, CO 80203

Phone: 303.831.1722    Fax: 303.831.4205
https://www.colorado.auto 
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Instructor

Cindy Vieyra – Owner 
Accurate Auto Title Specialists LLC 

dba Cindy Titles 
20+ years experience ~ 

10+ years in business ~
 5+ years training

                        303 -919-0775
                   cindytitles@yahoo.com 
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●  Name
● How long have you been processing titles?

● Time With your current dealership

            Thank you for joining us
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Getting to Know you



WHY ARE WE HERE?

If the title clerk does the job right,
 no one notices much

If they don't do the job properly, EVERYONE notices
COUNTY REJECTS

DELAY IN PLATE ISSUANCE
CUSTOMER COMPLAINTS 

STATUTE VIOLATIONS
DEALERSHIP FINES

●
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What we will cover
• Core Documents for every deal

• Supporting forms needed for 

• Cash Deals
• Finance Deals
• Lease Deals

• Other Supporting Documents/Forms

• Websites to assist in completing documents

• Helpful information 

7



TITLES PROCESSING IS ALL ABOUT THE PAPERWORK 

• You NEED:
• Thorough Understanding of different forms

• Which to Use
• When to Use

• Attention to Detail
Where to go and who to contact to 

complete a situation
Understand the ‘jargon’ 
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 THE COMMON GOAL BETWEEN 
DEALERSHIPS AND MOTOR VEHICLE IS 

SIMPLE:

 CUSTOMER 
SATISFACTION

Everyone processes and audits
 with individual filters 
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Processing In Colorado

 State is requiring appointments for drops and dealer resale - Processing 3 at a time

 Counter Assistance:

 Denver County  (Tremont location only) requests have to conform to their policy of the 
work being within 2 weeks of temp expiration.  Dealer titles are dropped

Jefferson County

Douglas County

    Colorado is difficult for  over-the counter titles and customer processing for 
dealerships. It appears that most of the back-log is reasonably caught up.  It 
appears that mail-in or drop off is now the norm in most counties.  

Make sure you have tracking receipts on all deals. 

   Make copies of Lien stamped title documents to protect your dealership.
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Core Documents - Every Deal

    Documents submitted to Colorado County DMV

DR 2395- Application for Title
MSO/Title (supporting documents 
DR 2407 – Dealer Bill of Sale (BOS)
DR 2842- Secure & Verifiable
DR 0024 or DR 0026- Colorado Sales Tax Receipt
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Electronic signatures are here

 Should you receive title documents with 
electronic signatures - including the Dealer Bill of 
Sale and Power of attorney - the state will 
process into a dealer resale title.  There is a 
verification page regarding the signature. 
   Counties I know that are accepting  Electronic 
Signatures 
    Denver

Douglas
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https://dmv.colorado.gov/sites/dmv/files/DR2395
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APPLICATION FOR TITLE DR 2395
All title documents submitted to a Colorado County 

by dealers must have an application for title  
Joint Tenancy with Rights of Survivorship Acknowledgement of Intent 

used with two or more owners only  



Helpful links to complete the DR 2395
https://www.decodethis.com

       Fuel type, CWT, and MSRP (for out of state titles)

 Verify customer address.  Look up home rule cities on State Form Dr 1002   
   
or 

https://dealr.tax  
     This tax locator is not free.  Prints correct DR0024  with dealer tax ID numbers.
    ***  Will put home rule city in proper line and the total amount your dealership     

    pays to the county   
    
FREE TAX STATE TAX LOCATOR: https://portal.taxify.co/Web/Public/CO.aspx
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 Completing the DR2395 Application for Title 

This form directs the clerk to look for documents to 
properly issue a title  for cash - financed or leased deals

● The vehicle information must match the title; bill of sale,DR0024  
and DR0026

● Must be submitted with all dealership transactions
● The application for title directs the clerk on how to process your title 

documents for proper title issuance -
● Boxes checked and completed direct the clerk to the proper DMV 

screens for processing
● All handwriting must be legible
● Check All boxes most counties do not accept white out on this form  

Motor vehicle is real time with Driver’s license (Colorado issued only) Legal name on 
the drivers license should match documents if not use  form DR 2841 or DR 2421 

•

• Docs will be rejected if incorrect; incomplete or illegible
• Submit with all Colorado Deals.
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MSO Manufacturer’s 
Statement of Origin

The “birth certificate” of a vehicle
 Dealer agent will complete the 
assignment to match the application for 
title and the dealer bill of sale

Does not have to be notarized in CO

  ** sending to out of state client - notarize  
assignment  
*** notarize the odometer area
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Miles over 1500?  
 Will need  a Dealer  Resale   
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      Dealer name on the front of the MSO – do not 
fill out Assignment number one

             Complete the Odometer disclosure 
statement at the bottom of the MSO

              DR2395  Application for title   -
 Must include MSRP and  CWT -Shipping 

weight on front of MSO -  entire number

  Your dealer name is in the Name of Purchaser         
Selling dealer must sign the odometer 
disclosure statement  as seller  

  ** the dealer bill of sale to your customer must be 
marked “USED” 
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Power of Attorney 
DR 2174 
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The date exercised must be after the date the lien 
was released
In the event that you need a duplicate the date 
exercised will be after the date issued

Cannot use a secure POA to sign a title that was 
issued prior to sale date.  
Customer must sign the title or apply for a dupe. 

DR 2174 can only be used in connection with 
transfer of ownership and odometer 
disclosure when the title is physically held by 
a lienholder at the time of sale. The date the 
Power of Attorney is signed must be prior to 
the lien release date 
When a duplicate title is required. 
The date the Power of Attorney is signed must be 
prior to duplicate issue date 
The exercise date must be after the lien release 
date or duplicate issue date.  
 DR 2175  non secure POA cannot use 
as buyer and seller 
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DR 2175- 
Power of Attorney
for Motor Vehicle Only

● This is not a secure power of attorney
● Must be notarized

● Cannot use it to sign as buyer and seller 
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DR 2407- DEALER 
BILL OF SALE

● Original to the County
● Highlights must be complete 
● Alterations / Errors / write overs void 

this document
● Add additional info regarding owner, 

odometer, addresses, etc

Some counties are accepting 
e-signatures on the secure 

documents 

If you receive an e-signature on 
a power of attorney and get 
a reject from the county take 
the title to the state for a 
dealer for resale
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The number 1 Title Issue 
Once a Colorado title is 
ISSUED, the odometer 

reading cannot be 
corrected  even with 

backing documents…
Unless  it’s a county 

“Typo” 
This is an issue for 

EVERYONE.. Dealer title 
processors, county clerks 

and individuals.
            Out of state titles call 

that state
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LIEN RELEASE DATE 

ON A COLORADO 
TITLE  
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DO NOT NEED A LIEN 
RELEASE WHEN THE 
AFTER THE MATURITY 
DATE ON THE COLORADO 
TITLE
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BACK OF THE 
SECURITY 

AGREEMENT
SHOULD THE BACK OF THE 
SECURITY AGREEMENT BE 

MISSING THE ASSIGNMENT TO THE 
BANK YOU MAY  WRITE THE  

INFORMATION ON THE FORM

    CADA OFFERS SECURITY 
AGREEMENTS COMPLETE WITH 

PROPER VERBIAGE.  

   PLEASE CONTACT 

   https://www.colorado.auto/order

 ALL CADA FORMS ARE UPDATED 
AND STATUTE COMPLIANT 
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Questions???
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 Security Agreement

Filing fees 8 ½ x 11    $5.00 print on one side    larger   $10 per side
If security agreement shows pages – must submit all pages. 
If  you have a copy write “True and exact copy of the original”  – and sign 
 
  When the Lienholder uses and ELT number:  put the ELT number on the 
application for title - the full name and address must appear on the security 
agreement. 

LIEN AMOUNT ON SECURITY AGREEMENT AND THE “LIEN AMOUNT” BOX 
ON THE DR 2395 MUST MATCH 
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Lien 
Stamp What is  a lien stamp?

Date the county clerk stamps 
on the application for title and 
security agreement before all 
necessary title documents are 
submitted to the county  
The stamp date MUST be 
within 30 days of the  
purchase date and the 
RECEIVED date on the title

● DR2395 AND SECURITY 
AGREEMENT REQUIRED

 PROTECTS YOUR 
DEALERSHIP IN THE 
EVENT THAT THE 
CUSTOMER FILES 
BANKRUPTCY ON A 
FINANCED DEAL ONLY
Should a customer file bankruptcy 
and the RECEIVED DATE on the title 
be after the purchase date, the 
dealership may have to purchase the 
vehicle from the bankruptcy trustee. 

 LIEN STAMP ARE NOT COUNTY 
SPECIFIC TO CUSTOMER 
ADDRESS. 
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LIEN 
RELEASE 

• Liens filed in Colorado 
• Lien releases must be signed by the lienholder on 

the title itself, or may be released on a separate 
lien release. The name of the lienholder on the 
release must match the name of the lienholder 
printed on the face of the title. All lien releases will 
require an agent’s signature and date of release. 

• A separate lien release on lienholder letterhead 
(not required if individual), MUST include: 

• Vehicle description (year, make, VIN) 
• The titled owner’s name(s) 
• Agent’s signature 
• *Signed under penalty of perjury in the second 

degree  
• Date 
● PAGE 240-241 MANUAL Note: A copy of 

the lien release is acceptable

CINDY – 303 919 0775                                                                                          cindytitles@yahoo.com

*  FAX COPY ACCEPTABLE 
AS LONG AS ‘SIGNED 
UNDER PENALTY OF 
PERJURY IN THE SECOND 
DEGREE” Colorado title only 
  

Do you have any questions, 
please ask……..
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DR 0024- SALES 
TAX AND DR 0026

  HOME RULE CITIES MUST BE 
LISTED IN PART 3 OF THE FORMS 

ENTER ALL TAXES DUE BASED ON 
THE SALE ADDRESS  ON THIS FORM 
WITH A TOTAL IN PART 4

 MAIL A CHECK TO THE COUNTY 
CLERK 

   ALL LEASING COMPANIES MUST 
HAVE A CITY TAX NUMBER  - ON THE 
DR1002 THE PHONE NUMBER IS 
LISTED TO CALL TO VERIFY THE 
NUMBER 

   PERSON TO CONTACT:

   SHANNONMARSH@STATE.CO.US
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• Lenders must provide the 

necessary lien release within 
15 calendar days of pay-off
— unless there are 

“extenuating 
circumstances” (does not 

include ‘lost’) [C.R.S. 
42-6-125]

• Report problem lenders to 
CADA, info@colorado.auto

SEND THE FOLLOWING WITH PAYOFF:

**  PAYOFF  AUTHORIZATION  
* CLEAR TITLE MAILING INFORMATION 

LISTED ON THE AUTHORIZATION  HIGHLIGHT 
THE DEALERSHIP NAME AND ADDRESS 

 ** COPY OF THE POWER OF ATTORNEY 
WITH MILES 

 
https://www.factorywarrantylist.com/credit-u
nion-payoffs.html

 LIST OF CREDIT UNION AND BANK  PHONE 
NUMBERS FOR PAYOFFS AND ADDRESSES 
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PAYOFF 



Example letter for out 
of state lien perfection

     

  Send letter using tracking 
directly to the DMV or to a 
Financial institution when letter 
of credit applies. 

   Send a copy of the letter 
using tracking to the customer 

   copy for the file 
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CAR FAX  
Vehicle Info on CarFax

● Page 2 owner 1 and Owner 2 listed 
state and new title  numbers

● Page 3 Owner 3 Arizona title 
● Page 4 shows a Colorado title 

number for Owner 3 - registration 
updated _ no  title issued 

● Page 5 Owner 4  
● Page 6 3/1/2005 Loan or lien 

reported in Colorado 

Based on this  CarFax the most current 
title is Colorado 11R935818 with a lien. 
Verify this with the Registration

I have a program to search current title 
information email me the vin small fee 
applies 

THE CAR FAX 
CAN BE USED 
TO FIGURE OUT 
THE CURRENT 
STATE THE 
TITLE WAS 
ISSUED IN
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Dupe title fee or 
not?

 DUPLICATE   $8.20 
                * YOU ARE RECEIVING A COPY OF THE TITLE  

WITH THE CUSTOMER NAME 

Title    $7.20
*   The title will be printed with a 

change   -  Removing a lien 
Secure and verifiable information is 

required for the owner (DR 2842)
Some counties are requesting a 

copy of the original POA with signature.  
       Put a note to return original poa 

when you only have one.   
 
NO DATE IN THE POA EXECUTOR  

When there is a lien go to the 
state with the poa and lien 
release for the duplicate. 

   Due to the fact that this is 
considered a new title some 
counties require that the request 
be sent to the county that issued 
the title based on the customer 
address. 
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DR 2170-
TRUSTEE’S 

STATEMENT FOR 
CERTIFICATE OF 

TITLE

  A DR2170 MUST 
BE SUBMITTED 
WITH THE TITLE 
DOCUMENTS 
WHEN THE TITLE 
WILL BE IN A 
TRUST NAME

A copy of the trust 
document is 
required on 
Colorado Titles with 
an acceptance date 
before 12/01/01
  Trust documents are 
required on all out of 
state title in the name 
of a trust
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Colorado 
Branded Titles 

  

Brands for Colorado titles 
show up in this area of the 
title 
  it will list as Salvage  or 
rebuilt - and state

 Form DR 2710 applies
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DR 2710
Some counties want all brands listed on 
the title to be listed on this form.

   Should you receive a Colorado  
Rebuilt from Salvage title and not 
receive this form signed by the owner to 
your dealership.  

   Salvage record search at the state for 
the information $2.20  Form DR2498A  
attach a copy of the title

   Every assignment on the title must 
have a DR2710 signed by buyer and 
seller. 
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DR 2445

USE THIS FORM 
WHEN YOU HAVE AN 
OLD COLORADO 
TITLE MISSING THE 
NOTARY STAMP. 

 OWNER/ SELLER 
MUST SIGN THIS 
FORM 
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DR 2444- Statement of Fact

 *  Correct dates 
 *  Void assignments

 *** always  add the statement: 
   “No fraud intended” 

   ** cannot correct odometer 
readings with a statement of fact.  
Errors in the assignment by owner 
require a duplicate title 

37



Dealerships cannot refuse to sell a 
vehicle to someone that does not 

have a US issued ID

Temporary permit cannot be issued 
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Dealership Processing In Colorado

 State is requiring appointments for drops and dealer resale - Processing 3 at a time

 Counter Assistance:

 Denver County  (Tremont location only) requests have to conform to their policy of the 
work being within 2 weeks of temp expiration.  Dealer titles are dropped

Jefferson County

Douglas County

    Colorado is difficult for  over-the counter titles and customer processing for 
dealerships. It appears that most of the back-log is reasonably caught up.  It 
appears that mail-in or drop off is now the norm in most counties.  

Make sure you have tracking receipts on all deals. 

   Make copies of Lien stamped title documents to protect your dealership.
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Return receipts  

Write the customer name on the back of 
the receipt the post office gives to you. 

    Write the customer name and vehicle 
information green confirmation  form so 
that when you receive it you will have 
the customer name 
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http://www.peckstitlebook.
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helpful Links 

https://codor.mylicense.com/AID_Verification/

  This link verifies a dealership and sales person 
license

https://dmv.colorado.gov 

   State website 
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CALIFORNIA 
CONTACT   
CHELLE IS AMAZING!
______________________________
______________________________
______________________________
______________________________
______________________________
______________________________
______________________________
______________________________
______________________________
______________________________
______________________________
______________________________
______________________________
______________________________
______________________________
______________________________
______________________________
______________________________
____________________
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