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We will never know if people are doing the best theycan or not.
| will simply believe all people ARE doing the best they can.
MY ||fe W|” be better' ~ Brene Brown

“People will forget what you said.
People will forget what you did.

People will never forget how you made them
feel” -

Maya Angelou




COLORADO AUTOMOBILE DEALERS ASSOCIATION
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Cindy Vieyra — Owner
Accurate Auto Title Specialists LLC
dba Cindy Titles

20+ years experience ~
10+ years in business ~
5+ years training
303 -919-0775
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Getting to Know you

e Name
e How long have you been processing titles?
e Time With your current dealership

Thank. you For joining us




WHY ARE WE HERE?

If the title clerk does the job right,
no one notices much
If they don't do the job properly, EVERYONE notices
COUNTY REJECTS
DELAY IN PLATE ISSUANCE
CUSTOMER COMPLAINTS
STATUTE VIOLATIONS

DEALERSHIP FINES




TITLESE

What we will cover
Core Documents for every deal
Supporting forms needed for

« Cash Deals

* Finance Deals

 Lease Deals

Other Supporting Documents/Forms
Websites to assist in completing documents

Helpful information



TITLES PROCESSING IS ALL ABOUT THE PAPERWORK

* You NEED:

« Thorough Understanding of different forms

 Which to Use
When to Use

 Attention to Detall

Where to go and who to contact to
complete a situation

Understand the ‘jargon’




THE COMMON GOAL BETWEEN
DEALERSHIPS AND MOTOR VEHICLE IS
SIMPLE.

CUSTOMER
SATISFACTION

Everyone processes and audits
with individual filters




Processing In Colorado

State is requiring appointments for drops and dealer resale - Processing 3 at a time

Counter Assistance:

Denver County (Tremont location only) requests have to conform to their policy of the
work being within 2 weeks of temp expiration. Dealer titles are dropped

Jefferson County
Douglas County

Colorado is difficult for over-the counter titles and customer processing for
dealerships. It appears that most of the back-log is reasonably caught up. It
appears that mail-in or drop off is now the norm in most counties.

Make sure you have tracking receipts on all deals.

Make copies of Lien stamped title documents to protect your dealership.
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Core Documents - EVery Deal

Documents submitted to Colorado County DMV

DR 2395- Application for Title

MSO/Title (supporting documents

DR 2407 — Dealer Bill of Sale (BOS)

DR 2842- Secure & Verifiable

DR 0024 or DR 0026- Colorado Sales Tax Receipt
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"~ Electronic signatures are here

Should you receive title documents with
electronic signatures - including the Dealer Bill of
Sale and Power of attorney - the state will
process into a dealer resale title. There is a
verification page regarding the signature.

Counties | know that are accepting Electronic
Signatures

Denver
Douglas
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https://dmv.colorado.gov/sites/dmv/files/DR2395

APPLICATION FOR TITLE DR 2395

All title documents submitted to a Colorado County
by dealers must have an application for title

Joint Tenancy with Rights of Survivorship Acknowledgement of Intent

used with two or more owners only
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Helpful links to complete the DR 2395

Fuel type, CWT, and MSRP (for out of state titles)
Verify customer address. Look up home rule cities on State Form Dr 1002

or

This tax locator is not free. Prints correct DR0024 with dealer tax ID numbers.
*** Will put home rule city in proper line and the total amount your dealership
pays to the county

FREE TAX STATE TAX LOCATOR:
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_ Completing the DR2395 Application for Title

This form directs the clerk to look for documents to
properly issue a title for cash - financed or leased deals

e The vehicle information must match the title; bill of sale,DR0024
and DR0026

e Must be submitted with all dealership transactions

e The application for title directs the clerk on how to process your title

documents for proper title issuance -

e Boxes checked and completed direct the clerk to the proper DMV
screens for processing

e All handwriting must be legible

e Check All boxes most counties do not accept white out on this form

Motor vehicle is real time with Driver’s license (Colorado issued only) Legal name on
the drivers license should match documents if not use form DR 2841 or DR 2421

Docs will be rejected if incorrect; incomplete or illegible

. Submit with all Colorado Deals.
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MSO" Manufacturer’s
Statement of Origin

The “birth certificate” of a vehicle

Dealer agent will complete the

assignment to match the application for
title and the dealer bill of sale

Does not have to be notarized in CO

** sending to out of state client - notarize
assignment
*** notarize the odometer area

TITLESE

te

Each undersignad seller certifes to the best of his xnuwoedge information and betlef under penalty of law that the vehicle is new and has not been registered in
ecurity Interests other than thosa disclosed
FOR VALUE RECENED | TRANSFER THE VEHICLE DESCRIBED ON THE FACE OF THIS CERTIFICATE TO: . iz

this or any state at the time of delivery and the vehicle is not subject to any s

herein and warrant title to lhe vehicle.

1 ~ | NAME _OF ; : é
B § & | PURCHASER(S) i : e ; 2 ;
5 | AboRESS _ o i i e e
Q3 > = Y i T
= ,z_ 3 cenlfy lo the best of my ki ge that the od reading is : ¢ NoTenths - .
5@ DEALER . DEALEL NQ\MB AND NUMBER 8y SL%S and PRV Nﬂl[E S
5 o NATIE OF DULERSHIP D€ALER8 ucENsE NUMBER Being duly sworn ubdn oath says that the statements set et
@« Slale of . forth are true and correct. Subscltad and swomn tome ;
i & 5 D . 3 ¥ * beima this__ " " .. daycl e 892
oY Counly of = ) il sk ‘ 3 g ' Nmry Publiic 2
: USE NOTARIZATION ONLY IF REOUIRED IN TITUNG JURISDICTION 3 -
] - o | NAMEOF % : iy
§e | purcHasers) : '
S5 | aobRess £l RN, "‘ :
= 3 7 ST oy 5 -
g Z cerlify to the best of my. kncmkrdge thai the reading is —_ No Tenths
E& | DEALER. A /o i e AR gl : Bk o
m “NAME OF D:A.LERSHP F DEALER'S LICENSE NUMBER ' Being duly 3worn upon oath says that the statements set
& State of = % B 3 forth are lme and oonect Subscribed and sworn to me - .- o
& 2 3 ¥ i ol B 2 befareﬂvs day of i i
=1 County of AT e ad R L : B Notary Public (g 2 .
i T _use NorAmuﬂr.'N ONLY IF ﬁs.oumsu WTTNG .uﬂlstncnov LR L
= | NAMEOF: - = A SRS a
4| PURCHASER(S) - -
: g 2 | ADDRESS .. X ‘ 4 B
4 Z Z | 1 cortify to the best of my knc reading is -
o 157 MAME OF DEALERSHIP . DEALER'S LICENSE NUMBER -Being duly sworn upon oath says that the statement3 sat
I State of s ] > forth are rue and correct: Subwlbed and sworn to me 2
1 i < Zr T, ® belore this . day P
=} Countyof __— : R otary Fun e -
. B St e 2 TUSE NOTARIZATION ONIY IF REQUIRED IN TITLING TGRISDISTION :
<[ NAMEOF -+~ o 3 . ) AR a
: g  PURCHASER(S) =
} »n ADDRESS :
g £ I certity 0 ma best of my dg l:hat the odometer reading is
Eg | oeaer R o R N 3 i MY ot
o - NAME OF CEALERSHIP . - DEALER'S LICENSE NUMBER Being duly sworn upon oath says that the statements sat
= 5 £ i 3 W . forth bscnbedandsvmnbmo g
Slale of
i = > scayol oo
4] Co nt o, Ltk : Notary Public.
.9 : ' Goir USE NOTA:'IIZADON ONLY IF‘ REQUIRED IN TITLING .IUR!SDICTK)N ] A 4
ngaral Law yequus you to sata the odometer mileage in connaction mm the transfer of avmwshlp Fallure to camplale or ;uovxmg a false slalemem may resu't
I certify z‘g::rb':s?z.ﬁ;n ::;Medge that the ‘odometer reading is the aclual mnhage of the vehicle unless one of the lollmvmg statements s ehackod Odomelar }
o w Reading _]____ No Enms. 0O The mileage stated is In excess of :ls mechanical limits. O The odomster reading is nat the actual mi mileage - 7
5’ 3 = ) WARNING ODOMETER DISCREPANC‘I =
g % 04 Sgilerh\ + Date of Date of Sale
4 1 ' . X
@ 3 i Being duly sworn upon cath says that the siatements set
o s Printed Name(s) of Sefier(s) 2 Dosiers No: forth are true and correct. Subscribed and sworn to me
{1 E’ of ( LS s beiore this —day o! .
E @ ¥ ; P 2
= Q | Prinied Name(s) of F y . Notary Public .
§ Ci Name (If A : State of ; ;
) ' Addross of Purchaser(s A L ty of.
¢ % 4 USE Nowuzmou ONLY IF HEQunEn I8 TITLING JURISDICTION .
& | 1stiienin favor of - %
: g _ whose addressis 4 8
§ 2nd lien in favor of i s
Y| whose address is 3
=l [

Scanned with CamScanner
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Miles over 15007
Will need a Dealer Resale

Dealer name on the front of the MSO - do not

fill out Assignment number one

Complete the Odometer disclosure
statement at the bottom of the MSO

DR2395 Application for title -

Must include MSRP and CWT -Shipping
weight on front of MSO - entire number

Your dealer name is in the Name of Purchaser

Selling dealer must sign the odometer
disclosure statement as seller

** the dealer bill of sale to your customer must be

marked “USED”

TITLESE

Each

lhlsorln
| R IR

- DISTRIBUTION-DEALER - | - <.~

- ASSIGNMENT NUMBER 1~ | '

ot \‘\ N %
NAMEOFDEALERSHIP A ,Wﬁi EENEEWW

Bolng duly sworn’ upon oath says’ that the statements ' ut

st ol

7 forth are Jrue and corrocL Subscribed and sworn to me .
J _ day of

Counlynf St

N . USE NOTARIZATION ONLY ¥ REQUIRED IN TITLING JURISDICTION

;ﬂﬁ ;
hESE
5]
%E :
EF A BN DWE“SUCENSENUMBEH Being duly swom upon oath says that the statements sef
Eg “'Stateof X 7 forth are true and oorvoct Subscribed .and swom o me
Sl g o 10017
88| comyoy - o/ : L
4 N IRED IN TITLING JURISOICTION
b i
. © PURC SER
& q (S)
2 '.'.! ADDR
§= L
3 g lcsrufy
B s
as swom upon oath says that . me statemems set
E‘Z, lonn are; Qrue and correct, Subscnbed md swom to me
2 . bef
wv
ag

“. DISTRIBUTION-DEALER ° -

+ ASSIGNMENT NUMBER 4 .

Belng duly swom upon oam says “that lhe staternents set

ror;h are true ‘and correct.”’Subscribed - .and swom io me

. FOR RETAIL SALE " ;

” USE NOTARIZATION ONLY IF REQUIRED IN TITLING JURISDICTION

] mmnmmmmmmmmmmm Fallumto
asandlorlmpdsonment A o

raading»snomaacmalmgagg, j:

Being duly sworn upon oath says that the statements
set forth, are lrue and correct. Subscrlbed and sworn to me
day of _

: be
'] Agent signature -
2 | Agent prmted name

“LienvoLoen - |+




Power of Attorney

DR 2174

The date exercised must be after the date the lien
was released

In the event that you need a duplicate the date
exercised will be after the date issued

Cannot use a secure POA to sign a title that was
issued prior to sale date.

Customer must sign the title or apply for a dupe.

DR 2174 can only be used in connection with
transfer of ownership and odometer
disclosure when the title is physically held by
a lienholder at the time of sale. The date the
Power of Attorney is signed must be prior to
the lien release date

When a duplicate title is required.

The date the Power of Attorney is signed must be
prior to duplicate issue date
The exercise date must be after the lien release
date or duplicate issue date.

DR 2175 non secure POA cannot use
as buyer and seller

TITLESE

ST,
CERTIFICATE OF TITLE
%55 %MOTOR VEH | CLE®%dc Foon
i i MODEL: aoPDv 5
2007 GMC u :

CWT/CAP/SIZE
2 L]
I:ZLEL678206

SECURITY SERVICE FCU

310 E ABRIENDO AVE
PUEBLO, CO 81004-4226 s
DATE PURCHASED
03/27/2010
— DATE ACCEFTED
04/09/2010

DATE ISSUED
Twle — 04/22/2010

NSRS Xk -5 = = issuebd S

DATE RCD

FIRST LIENHOLDER Signatare below certifies ander penaity of

SECURITY SERVICE FCU S—— 0L/08/2010  peninyin e second depree thefcleme ofthe _
3101E ABRIENDO. AVE i SECURITY SERVICE EEDER NION
=7 19817.40 ADAMS 04/08/2020  AeNAFANE S, Do
No. A3632919 :
ANEY FOR A MOTOR VEHICLE
praps ey Poxva AEEORETIQNT;I;OERASUHE VOIDS THIS POWER OF ATTORNEY | e A

L motor vehicle dealers shall use w'- form only when the title is p
n los title ! ‘ e "
This kot s e per ks and salier to acknowledge the odometer reading when the title is physically

* This form an individual to sign as both buyer
heid by & Sori °3'Zr%°r #:gr%nal title has been or the title issue date Is after the date of salo.

= This form must be with the title. As.
- th state the milsage in connection with the transfer of ownership. 2
N Ets e pr i ::alsaym‘ maygrcsun in fines and/or imprisonment and may make you liable to your transferee

« Failure to o
IBODY YPE

r
pursuant to 49 U.S.C. 32709.
VEHIGLE IDENTIFICATION NUMBER (Vi)

VEHICLE YEAR MAKE

(DEALER/BUYER) PRINTED NAME

TRANSFEREE S ADDRESS (STHEET, CITY, STATE, ZIF)

ODOMETER DISCLOSURE STATEMENT v [

TO THE BEST OF MY KNOWLEDGE (Check only one):

[] THE ODOMETER READING IS THE ACTUAL MILEAGE OF THE VEHICLE.

[] THE ODOMETER READING IS IN EXCESS OF ITS MECHANICAL LIMITS.

[J THE ODOMETER READING IS NOT THE ACTUAL MILEAGE - WARNING -
ODOMETER DISCREPANCY.

CURRENT ODOMETER READING
(NO TENTHS OF MILES)

1, as, transferor, appoint the transferee as my attormey-in-fact to disclose the mileage for the vehicle described above, exaclly as
stated in my disclosure, and to transfer my intevest in the vehicle describex analty of pevjury in the
secand degree, that the information on the document is true and comect —m

\S DATE

mmnm?sﬁ o2 To Lt DATE b TED NAME

DATE \! EN TH

TRANSFEADR S (SELLER B) BIGNATURE RELEPSE |DATE lS = m TED NAME
DATE of sALe

TAANSFEROR'S ADDRESS (STREET, CITY, STATE, ZIP)

TRANSFEREE'S (DEALER AGENT/BUYER) SIGNATURE DATE TAANSFEREE'S (DEALER AGENT/BUYER) HAND PRINTED NAME

7 CEgngDEH PENALTY OF PERJURY IN THE SECOND DEGREE, THAT | HAVE RECEIVED AND REVIEWED THE

E VEHICLE DESCRIBED ABOVE AND THAT THERE ARE NO INDICATIONS OF MILEAGE DISCREPANCIE! B
SIGNATURE OF PERWT‘AWOR%E PR RSoN T e S._ ‘
En o= & DHTE TS5ED ny 4
] ADDRESS (STREET, CITY. ZIP) OF PERSON EXEACISING FOWER OF ATTOANEY 20 “B
£ -
WITH TITLE R Tt ]
-

Scanned with CamScanner
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DR 2175-

Power of Attorney
for Motor Vehicle Only

. This is not a secure power of attorney
. Must be notarized

. Cannot use it to sign as buyer and seller

TITLESE

R Power of Attorney for Motor Vehicle Only

DR 2178 (0821/12) ANY ALTERATION OR ERASURE MAY VOID THIS DOCUMENT

COLORADO DEPARTMENT OF REVENUE

T R Seions State of Colorado

C.R.S.15-14-701 and C.R.S 15-14-705

The purpose of this Power of Attorney is to give the person you designate (your agent) powers to handle your property and affairs, which may
include power to pledge, sell, or otherwise dispose of the motor vehicle described below without any advance notice to you. This form does
not impose a duty on your agent to exercise granted powers, but your agent must use due care to act on your benefit and in accordance with
the provisions of this form and must keep a record of receipts, disbursements, and significant actions taken as agent.

| (Grantor - insert your full name or name of entity if applicable as it appears on identification)

Appoint (insert full name or name of entity if applicable as it appears on identification)

as my agent to act for me in any lawful way with respect fo the following powers as marked pertaining to only the Motor Vehicle
described below: (PLEASE CHECK ALL APPLICABLE POWERS. YOU MAY CROSS OUT ALL POWERS WITHHELD.)
Apply for and Receive a New Registration or New Temporary Registration.*

Apply for and Receive Certificate of Title.*

Apply for and Receive Duplicate Certificate of Title

(Secure and Verifiable Identification is required only when the original title was issued on or after July 1, 2006)*
To transfer ownership and acknowledge odometer reading

To record a lien

To release a lien

To apply for and receive a copy of a motor vehicle record

To receive a Persons with Disability Parking Privileges placard

TERMINATION DATE REQUIRED: This Power of Attorney terminateson [/ . The original Power of Attorney must be
surrendered to transfer ownership and acknowledge the odometer reading. Certified copies are acceptable for all other powers. A copy
may be retained by the agent for record keeping pur;

poses.
*(Notice to Grantor: Secure and verifiable identification is required to obtain a title or registration in the State of Colorado)

Vehicle Identification Number(VIN Year Make Model

LTI T L

If a power of attorney is used and the individual appointed as the agent will be completing the odometer disclosure statement as the buyer
only or the seller only this non-secured !orm may be used. THIS FORM CANNOT BE USED to allow an individual or entity to sign as both
buyer and seller disclosing and ack ing the odometer reading. This may be accomplished only with the DR 2174, Secure Power
of Attorney form.

NOTICE TO AGENTS: BY EXERCISING POWERS UNDER THIS DOCUMENT, THE AGENT ASSUMES THE FIDUCIARY AND
OTHER LEGAL RESPONSIBILITIES OF AN AGENT UNDER COLORADO LAW.

| agree that any third party who receives a copy of this document may act under it unless a transfer of ownership is occurring.
All transfers of ownership require the original of this document.

| agree to indemnify the third party for any claims that arise against the third party because of reliance on this Power of
Attorney.

| certify, under penalty of perjury in the second degree, that the above information is true and accurate to the best of my
knowledge.

Printed Name as It Appears on Identification of Owner/Co-Owner (Grantor)

Signature of Owner/Co-Owner (Grantor) Date

|identification of Owner/Co-Owner (Grantor) ‘

[J/Colorado DL [JColorado ID Dlother

iD# Expires DO8
Subscribed and affirmed, or swom to before me, in the State of , County
of , this day of ,20 . by

(Grantor), who executed this form in my presence and presented

the identification described above.

Notary Public Signature

Notary Public Printed Name

My Commission Expires

Notary Seal
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"BILL OF SALE

Original to the County

Highlights must be complete
Alterations / Errors / write overs void
this document

Add additional info regarding owner,
odometer, addresses, etc

Some counties are accepting
e-signatures on the secure
documents

If you receive an e-signature on
a power of attorney and get
a reject from the county take
the title to the state for a
dealer for resale

" TITLES




The number 1 Title Issue

Once a Colorado title is
ISSUED, the odometer
reading cannot be
corrected even with
backing documents...

Unless it’s a county
“Typo”
This is an issue for
EVERYONE.. Dealer title

processors, county clerks
and individuals.

Out of state titles call
that state

A 1= 1'% B 4

Thzsdziudiv.conl
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" LIEN RELEASE DATE

ON A COLORADO
TITLE

DO NOT NEED ALIEN
RELEASE WHEN THE
AFTER THE MATURITY
DATE ON THE COLORADO
TITLE

TITLESE

STATE OF COLORADO
| CERTIFICATE OF TITLE
;: #MOTOR VEHICLE***
| VN YEAR  MAKE MODEL
2007 NIS
C OMAILTO
L * CITIZENS AUTO FINANCE INC
PO BOX 255587
SACRAMENTO CA 95865-5587
TWNER
".
' FIRST LIENHOLDER

- CITIZENS AUTO FINANCE INC

PO BOX 255587

| & FILE NUMBER Lienholder's Nome
| SACRAMENTO  CA 95865-5587 400702961 , : '{;tll«-!:( \

| AMOUNT OF LIEN LIENFXTENDEDTO  COUNTY MATURITY DATE . d‘-"-'i"- AUTG Fingnes ing
; 46, 178.16 04/13/2015 Authérided Agent's Signaturg ‘ D,-"vel '
| § \“x

| SECOND LIENHOLDER

FILE NUMBER

AMOUNT OF LIEN LIEN EXTENDED 10 COUNTY

TITLE N'JMBER
Al
BODY ODOMETER
SD 6 A
ODOMETER LEGEND:
A= Actual Mileage
CWTICAPSIZE + E«Exceeds mechanical limits
N« Not actual mileage; WARNING
ODOMETER DISCREPANCY
PREVIOUS TITLE
FUEL
DATE PURCHASED
04/02/2007
DATE ACCEPTED
04/17/2007
DATE ISSUED
NAIATINDANT
A N Vv
DATE RCD Signature below cenifies under penalty of

04/1 3/2007 penury in the second degree the release of the

first lienholder's interest in the vehicle

Q?Vl ks
R 1

Signature below certifies under penalty of
eriney in the savond degree the release of the
second lienholder s inerest in the vehicle.

DATERCD

UenholdersName
MATURITY DATE

Authonized Apent's Signature Date
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BACK OF THE
SECURITY
AGREEMENT

SHOULD THE BACK OF THE
SECURITY AGREEMENT BE
MISSING THE ASSIGNMENT TO THE
BANK YOU MAY WRITE THE
INFORMATION ON THE FORM

CADA OFFERS SECURITY
AGREEMENTS COMPLETE WITH
PROPER VERBIAGE.

PLEASE CONTACT

https://www.colorado.auto/order

ALL CADA FORMS ARE UPDATED
AND STATUTE COMPLIANT

TITLESE

12-27-18; 11:09AM; Courtesy Acura :303-795-4040 1/ &

[LAW 553-CO-ARB-e 1/14

RETAIL INSTALLMENT SALE CONTRACT - SIMPLE FINANCE CHARGE
(WITH ARBITRATION PROVISION)

PLEASE REVIEW - IMPORTANT - AFFECTS YOUR LEGAL RIGHTS
1. EITHERYOU ORWE MAY CHOOSETO HAVE ANY DISPUTE BETWEEN US DECIDED BY ARBITRATION AND NOT IN COURT OR BY JURY TRIAL.

2. IF A DISPUTE 1S ARBITRATED, YOU WILL GIVE UP YOUR RIGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR CLASS MEMBER ON

ANY CLA%SO %LSAIMYOU MAY HAVE AGAINST US INCLUDING ANY RIGHT TO CLASS ARBITRATION OR ANY CONSOLIDATION OF INDIVIDUAL
ARBITRA 3

3. DISCOVERY AND RIGHTS TO APPEAL IN ARBITRATION ARE GENERALLY MORE LIMITED THAN IN A LAWSUIY, AND OTHER RIGHTS THAT
~" YOU AND WE WOULD HAVE IN COURT MAY NOT BE AVAILABLE IN ARBITRATION.

Any clalm or dispute, whether in contract, tort, statute or otherwise (including the Inlerprelaﬂfm and scope of this A I i

P . and the arbitrabllity
of the claim or dispute), betwaeen you and us or our employees, agents, or asslgns, which arises oul of or relales to your crodit application,
purchase or condition of this vehicle, this contract or any resulting tlon or rel Including any such lonship with third partias who do

not sign this contract) shall, at your or our election, be resolved by neutral, binding arbltration and not by a court aclion. I federal law provides that a claim
or disputa is not subject 1o binding arbitration, this Arbitration Provision shall not apply to such clalm or dispute. Any claim or dispute is to be arbitraled
by a single arbltrator on an Individual basls and not as a class action. You expressly waive any right you may have o arblirate a class action, You may
choose the American Arbitration A iation, 1633 Broadway, 10th Floor, New York, New York 10019 (wyw.adr.org), or any other organization to co;ldltfcl
the arbitration subjact to our approval. You may get a copy of tha rules of an arbitration organization by g the “, : 101 ylsmng tz o
rs shall bo attornoys or retired judges and shall be selected p 10 the applicable rules, The shall apply governing substanti

::\bd“:;o pplicabl sta\ul:g limitati : Thge rbitcation hearlag shall be conducted In the federal district in which you reside unless the Seller-Credl'lﬁ:r Is
a party 10 the clalm or dispute, In which case the hearing will be held In the fadaral district whera this contract was executed. We wllu pa¥ glou;h lsnag';
adminlstration, service o case management fee and your arbilrator or hearing fee all up to a maximum 0l $5000, unless the law of irlw r els' ‘l,ho e cho
arbitralion organization raquire us to pay more, The amount we pay may be relmbursed In whole or In part by of theh bpiddptobingi
finds that any of your claims is frivolous under applicable law. Each party shall be resp 15l for Its own altorney expert _and 0'1‘ er :ES. ot s o this
by the arbitrator under appli he chosen arbitration orgalzauon’s rules conflict with this Arbitration Provision, then the pi

Arbitration Provision shall

] . Act (9 US.C.§ 1 ot. seq.)
fifol. Any atiiration under this Arbltratién Provision shall bo governed by the Federal Arbltration y >
and not by any stale law cgncerning arbitri ARy @wa; oy Frar ingirlifg e fl iadi all parties, subject to any
limited right to appeal unddr the Federal Arbljration Agt.
You and we retain the right g §eek remagjes|inismal t fqr disphtq | within [s ulisdiction, us:ss;%r;::ggg’g‘lrgp;;egie:g.
removed or appealed to a di <ot/ Nefih! 7! : 3 sslon,
an actlon to recover the vehicle, Gver a déficio , or for 1Kdlvigoa juncliva relier. Any cour havingTurl 'n may entor judgment on the

A i f this Arbitration Provision, other
arbitrator's award. This Arbitration Provision shell survive any termination, payoff or transfer of this contract. If any part of this /
than walvers of class action rights, is deemed or found (o be unenforceable for any reasan, the remalnder shall remain on(nrce;hl;.‘ lel 'ne ﬂ}'&'eﬁ'ﬁfez
actlon rights is deemed or found to be unenforceable for any reason in a case in which class actlon allegations have been made,
A i ision shall be ur bl

" TRUE ANDEKACT
APy G N SRi6INAL

\Bk\is\q(\ﬁ“)

THIS ComtRACT AssiaNed o NHIED LetDEC LsTep

SERE oo
] 3\\ owh & o

\ T TLe pate

TG € DEAERSMP g Q%?Q
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Questions???




Security Agreement

Filing fees 8 %2x 11 $5.00 print on one side larger $10 per side
If security agreement shows pages — must submit all pages.

If you have a copy write “True and exact copy of the original” — and sign

When the Lienholder uses and ELT number: put the ELT number on the
application for title - the full name and address must appear on the security

agreement.

LIEN AMOUNT ON SECURITY AGREEMENT AND THE “LIEN AMOUNT” BOX
ON THE DR 2395 MUST MATCH
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Stamp

PROTECTS YOUR
DEALERSHIP IN THE
EVENT THAT THE
CUSTOMER FILES
BANKRUPTCY ON A
FINANCED DEAL ONLY

Should a customer file bankruptcy
and the RECEIVED DATE on the title
be after the purchase date, the
dealership may have to purchase the
vehicle from the bankruptcy trustee.

LIEN STAMP ARE NOT COUNTY
SPECIFIC TO CUSTOMER
ADDRESS.

Lien

What is a lien stamp?
Date the county clerk stamps
on the application for title and
security agreement before all

necessary title documents are
submitted to the county

he stamp date MUST be
within 30 days of the

purchase date and the
RECEIVED date on the title

. DR2395 AND SECURITY
AGREEMENT REQUIRED
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LIEN
RELEASE

* FAX COPY ACCEPTABLE
AS LONG AS ‘SIGNED
UNDER PENALTY OF
PERJURY IN THE SECOND
DEGREE” Colorado title only

Do you have any questions,
please ask........

TITLESE

Liens filed in Colorado
Lien releases must be signed by the lienholder on
the title itself, or may be released on a separate
lien release. The name of the lienholder on the
release must match the name of the lienholder
printed on the face of the title. All lien releases will
require an agent’s signature and date of release.

A separate lien release on lienholder letterhead
(not required if individual), MUST include:

Vehicle description (year, make, VIN)
The titled owner’s name(s)
Agent’s signature

*Signed under penalty of perjury in the second
degree

Date

e PAGE 240-241 MANUAL Note: A copy of

the lien release is acceptable

CINDY - 303 919 0775 cindytitles@yahoo.com
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DR 0024 (102413

D R O 024' SAL E S %’ﬁm&&mﬁﬁm Standard Sales Tax Receipt

Covaracs govrTar for Vehicle Sales

| Ax AND DR : 2 Thiis forms is t0 be completed and used by dealers only. This form is not o be used by the general public.
Autc dealers musi complete a Sfandard Salez Tax Dealers must submit this completed form to the county
Receipt for Vehicle Sales (DR 0024) for each motor  clerk for the county in which the vehicle will be registered.
vehicle sale, unless the vehicle is sold to a lessor whe  Sections 38-26-113 and 39-28-208, C.R.S.. requires the

HOME RULE ClTlES MUST BE will collect sales tax on the lease payments. A DR 0024 payment of all applicable sales andlor use taxes prior to

must also be completed by any dealer that sells wheeled the titling and registration of any motor vehicle.

LISTED IN PART 3 OF THE FORMS i T e e Bk i |t R S

machinery. self-propelled censtruction equipment, or Department publications Sales & Use Tax Topics: Mofor
salvage vehicles. Vehicles for additional guidance in completing this form.

ENTER ALL TAXES DUE BASED ON — e
THE SALE ADDRESS ON THIS FORM .
WITH ATOTAL IN PART 4

MAIL A CHECK TO THE COUNTY
CLERK

Tl Sgnatee

Part 2_Sales/Use Tax on Vehicle Sale

ALL LEASING COMPANIES MUST R —————
HAVE A CITY TAXNUMBER - ON THE sl iboadlll ToxRote | Dot | “SenbRooss

DR1002 THE PHONE NUMBER IS F— zo%
LISTED TO CALL TO VERIFY THE T T T
NUMBER —

Ty e

PERSON TO CONTACT: Part 3_Sales/Use Tax Payment for Home Rule City (if applicable)

me. Tax Remitted Tax Remitted
Tax Rate to City

SHANNONMARSH@STATE.CO.US Tazable Amount s % s

Part 4 Total Amount Due with DR 0024
Sum of amounts in Parts 2 and 3 under "Tax Remitted with DR 0024" 3

E I O
@ = & @ |9
B |w |v |w |@
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PAYOFE

SEND THE FOLLOWING WITH PAYOFF: ° Lenders mUSt prOVIde the
% PAYOFF AUTHORIZATION necessary lien release within
A T AL oA 15 calendar days of pay-off

THE DEALERSHIP NAME AND ADDRESS

** COPY OF THE POWER OF ATTORNEY — unless there are
WITH MILES " \
extenuating
circumstances” (does not
LIST OF CREDIT UNION AND BANK PHONE InC|Ude ‘|OSt,) [C RS
NUMBERS FOR PAYOFFS AND ADDRESSES 42_6_1 25]

* Report problem lenders to
CADA, info@colorado.auto
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Example letter for out
of state lien perfection

Send letter using tracking
directly to the DMV or to a

Financial institution when letter
of credit applies.

Send a copy of the letter
using tracking to the customer

copy for the file

TITLESE

DEALERSHIP INFORMATION

USP OR FEDEX TRACKING
April 27, 2021

STATE INFO

RE 2021 CHEVY CORVETTE
1G1YB2D45M5107925
CUSTOMER FULL NAME
LIENHOLDER: PNC BANK NA PO BOX 313 WILMINGTON OH 45177

Dear Title Processor:

Enclosed please find title documents to process title and perfect lien in favor of
PNC BANK NA PO BOX 313 WILMINGTON OH 45177 for the above listed mutual customer:

MSO ASSIGNED TO ** CUSTOMER NAME

PURCHASE ORDER. VEHICLE PURCHASE PRICE $74150.00

SECURITY AGREEMENT FOR PNC BANK NA PO BOX 313 WILMINGTON OH 45177
APPLICATION FOR TITLE

COPY OF CUSTOMER DRIVER'S LICENSES

CHECK IN THE AMOUNT OF $3325.20 PAYABLE TO COUNTY CLERK

Other supporting documents

* Please nole customer is responsible for additional fees due. Any refund to customer.

NSO O A LN~

Please contact our mutual customer at 303-903-5762 to complete the title process in your state.
Thank you for your assistance.
Sincerely

*+ NAME OF COMPANY SUBMITTING

(0 0% ?USTOMER FED EX OR UPS TRACKING NUMBER
NAME * please confact the DMV LIST THE MOTOR VEHICLE PHONE NUMBER
ADDRESS



CAR FAX

THE CAR FAX
CAN BE USED
TO FIGURE OUT
THE CURRENT
STATE THE
TITLE WAS
ISSUED IN

Vehicle Info on CarFax

e Page 2 owner 1 and Owner 2 listed
state and new title numbers

e Page 3 Owner 3 Arizona title

e Page 4 shows a Colorado title
number for Owner 3 - registration
updated no title issued

e Page 5 Owner 4

e Page 6 3/1/2005 Loan or lien
reported in Colorado

Based on this CarFax the most current
title is Colorado 11R935818 with a lien.
Verify this with the Registration

| have a program to search current title
information email me the vin small fee
applies
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Dupe title fee or
not?

When there is a lien go to the
state with the poa and lien
release for the duplicate.

Due to the fact that this is
considered a new title some
counties require that the request
be sent to the county that issued
the title based on the customer
address.

TITLESE

DUPLICATE $8.20

*YOU ARE RECEIVING A COPY OF THE TITLE
WITH THE CUSTOMER NAME

Title  $7.20
* The title will be printed with a
change - Removing a lien

Secure and verifiable information is
required for the owner (DR 2842)

Some counties are requesting a
copy of the original POA with signature.

Put a note to return original poa
when you only have one.

NO DATE IN THE POA EXECUTOR
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DR2170-
TRUSTEE'S

o STATEMENT FOR A DR2170 MUST

“Tre © BE SUBMITTED
ooy e st WITH THE TITLE
equiedon  DOCUMENTS
anaceoptancedate WWHEN THE TITLE
b::jg’ted102c:3:rllzr11ts are WILL BE IN A
required on all out of TRU ST NAM E
cs)ilzcaet]etrtlithS? in the name




Brands for Colorado titles

show up in this area of the
title

it will list as Salvage or
rebuilt - and state

Form DR 2710 applies

TITLESE

TlTLE
Colorado I

Branded Titles

S WEIGHT

'ODOMETER"

TR NUMBE

ODOMETER LEGEND
A - Actual Mileage’

- E - Exceeds mechanical lyimits

31000 % TWLE BRANDS

DATE PURCHASED
03-Dec-2020

DATE ACCEPTED
08-Apr-2021

DATE ISSUED

~ 08-Apr-2021

- ISSUED BY
.:.;ADAMS

Scanned with CamScanner

LN Not actual mlleage WARNINGF ODOMETER DISCREPANCY

34



DR 2710 (12/24/14)

COLORADO DEPARTMENT OF REVENUE
Division of Motor Vehicles

Title Section

www.colorado.gov/revenue

Branded Title Disclosure Statement
Colorado Revised Statute requires any owner or dealer to disclose any title brand prior to sale or trade of a motor vehicle.

This Vehicle is Subject to One or More Brands

D R 2 ; 1 O Vehicle Identification Number (VIN) Year Make Body Title Number

Some counties want all brands listed 0N [fasccrtaamy o oree) | S hetbrndedenee ;‘""’mm"’g“
. . . Collision
the title to be listed on this form. O Fiood B Weather
. Water

Should you receive a Colorado Lo 03 intrir
Rebuilt from Salvage title and not [ other (st brand) E]‘Z:':::::m
receive this form signed by the ownerto |0 savager [ Theustripped

: Fi

your dealership. [ T e st 5

S | d h t th t t f | certify, under penalty of perjury in the second degree, that the above statements are true and accurate to the best of my knowledge.

alvage record search at the state for Current Owner (Seller)
the information $2.20 Form DR2498A [Prnted Name ERE
attach a copy of the title Radress
. . oy State ZIP Date

Every assignment on the title must
have a DR2710 signed by buyer and Prospective Buyer (I have read and understand this Dlsclos:;r';n:g:have received a copy of this Disclosure.)
Se”er Printed Name

Address
State ZIP Date
City
vide each prospective buyer with this disclosure on a vehicle

“Itis a misdemeanor for each owner, seller, of transferor to fail to pro
rebuilt from salvage. [C.R.S.42-6-206]

TITLESE



DR 2445

USE THIS FORM
WHEN YOU HAVE AN
OLD COLORADO
TITLE MISSING THE
NOTARY STAMP.

OWNER/ SELLER
MUST SIGN THIS
FORM

TITLESE

DR 2445 (06/05/05)

cowomonerwmuirorreiswe - STATEMENT OF TRANSFER

TITLE SECTION (In lieu of Notarization of Colorado title)

www.revenue.state.co.us

This form exempts notarization requirement ONLY; all sellers must sign the Colorado title in addition to this form.
Iwe certify, under penalty of perjury in the second degree, that the ownership of the vehicle described below has been ransfarred,

Name of New Owner(s)

of New Owner

Vehicle Identilication Number Year Make Title Number

Name of Seller(s)
[Signature of Seller (1) Dato
Signature of Seller (2) Date

Scanned with CamScannel
36



DR 2444 (0513/08)
COLORADO DEPARTMENT OF REVENUE
DIVISION OF MOTOR VEHICLES

= TMESECTON STATE OF COLORADO
STATEMENT OF FACT

.4"’. .

Name

D R 2444- State me nt Of Fact Vehicle identification Number Year Make Tite Number

Statement

* Correct dates

* Void assignments
*** always add the statement:
“No fraud intended”

** cannot correct odometer
readings with a statement of fact.
Errors in the assignment by owner
require a duplicate title

1 certify, under penalty of perjury in the second degree, that the above facts are true and correct to the best of
my knowledge.

Signature Date

TITLESE 37




Dealerships cannot refuse to sell a
vehicle to someone that does not
have a US issued ID

Temporary permit cannot be issued




Dealership Processing In Colorado

State is requiring appointments for drops and dealer resale - Processing 3 at a time

Counter Assistance:

Denver County (Tremont location only) requests have to conform to their policy of the
work being within 2 weeks of temp expiration. Dealer titles are dropped

Jefferson County
Douglas County

Colorado is difficult for over-the counter titles and customer processing for
dealerships. It appears that most of the back-log is reasonably caught up. It
appears that mail-in or drop off is now the norm in most counties.

Make sure you have tracking receipts on all deals.

Make copies of Lien stamped title documents to protect your dealership.
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Return receipts

Write the customer name on the back of
the receipt the post office gives to you.

Write the customer name and vehicle
information green confirmation form so
that when you receive it you will have
the customer name

TITLESE

SENDER: ComprETE THIS SECTION

{COMPLETE THIS. SECTI(?N ON DEUVEHY )

US: Pastal Seryice™ i
CERTIFIED MAIL®RECE

Domestic'Mall Only

B Co A. Signature
n H::Phtﬁ items 1, 2, and 8. [ Agent
your name and address on the reverse X [J Addressee
So that we
A ¢an retum the card to you. B. Received by (Printed Name) C. Date of Delivery
ch this card to the back of the mailpiece, i
Or on the front if space permits.
1 Articla Addvacean D. Is delivery address different from ttem 17 g :les
If YES, enter delivery address below: o
CINDY VIEYRA
PO BOX 1092
BRIGHTON CO 80601
16 FORD BB18781
3. Service Type 0 Priority Mail Express®
LT e Same
a 3‘;:'1:- S?&a:r; Restricted Delivery o s:&s;md Mail Restricted
9520 9403 0177 5120 4034 32 DNertiied Mal Restricted Devery 0 Raturn Racelpt for
2 Adiala Nl T A Troo 5 Conaon g:'riv"y Restricted Del M;t:mh:nrganﬁmtmm
P — v o pry Hosi -
N O Signature Confirmation
701k 0750 0000 4283 1.'ac1l5«mr SR i i
; PS Form 3811, April 2015 PSN 7530-02-000-9053 Domestic Return Receipt

y
1
]
1
: s ) un
e e IIE‘ ?
S Ty
e ———
§§:° e M
_
g =—
Ay s 0 o
S e
aolompy - ]
EE'Q [ —
ut S=—— O O
oﬂ'ul —— ] ]
N =—m—— 5 5
R L eascem——
ey e
xm‘e RS ]
gy =
3@:!{] —_—
TSRty
‘53-“ ————— =
b - S———— ] 0]
YT oy
1 —e—— ] =]
1 oo
i r~ o~
1
1
3

O Roturn Receipt (Mardcopy) s
O Ratum Recaipt (arectronic)
[ Ceniod Mait Rostricted Dosvery  §
I Adutt Sigrature Requiced s R T
D) Adut Signature Restricted Defivery $

tra Services & FCS (chack box, 80d feg as apprepnate)
e

S

——————

CINDY VIEYRA

PO BOX 1092
BRIGHTON CO 80601

16 FORD BB18781

AT e

FYTp
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helpful Links

https://codor.mylicense.com/AID Verification/

This link verifies a dealership and sales person
license

https://dmv.colorado.gov
State website
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CALIFORNIA
CONTACT

CHELLE IS AMAZING!

| Satzfyd Title Services

| ...this business started with a vision

| Tired of DMV hassles and frustrations? We know the

. lingo and potential scenarios so let us do the work for
| you. o : : . .
Our services include transactions for passenger, truck,
trailer, motorcycle, OHV and water vessels. We -
* complete mobile VIN inspections for autos, trailers and
. commercial tractors. We also reissue substitute titles;
registrations and stickers. .
Call our office for a personalized consultation and we
can help you complete necessary DMV forms.
Over 25 years of audit and compliance knowledge from
individuals to dealerships, simple transactions to .
L problematic transfers. With backgrounds as a former
f - DMV Branch Manager and a Law Enforcement
I professional, we won't cut corners and commit to
. completing the process correctly the first time.

*Satzfyd Title Services is a CA DMV

Registration Service and.BPA program

participant and not a Division of the
Dept. of Motor Vehicles*

P: 909.749.2852 & F: 909.697.2195
www.satzfydtitles.com

We know your time is valuable so let us help!
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N KOsz
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